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Update Notice

International Mail Manual
Issue 32 (January 8, 2006)

Note:  In chapters 1–9 of this online International Mail Manual (IMM), change bars (vertical lines
in the margin) indicate that Postal Bulletin updates have been incorporated in the adjacent text;
however, in the individual country listings (ICLs) of this online IMM, change bars do not appear
even though Postal Bulletin updates have been incorporated in the text.

International Mail Manual, Issue 32, published January 8, 2006, has been updated with
revisions published in Postal Bulletin articles through February 2, 2006, as follows:

This chapter, 
subchapter, part,
section, or ICL� titled� is� effective �

as noted
in Postal
Bulletin
issue �

Chapter 3, Special Services

325 Indemnity Claims and
Payments

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

344.4 Return Receipt Improperly
Completed or Not Received

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

Chapter 7, Treatment of Inbound Mail

755.2 Inquiries revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

Chapter 9, Inquiries, Indemnities, and Refunds

921.22 Global Express Mail (EMS) revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

922 Filing of Inquiries renamed and revised to reflect
changes to the international inquiry
and claims process.

1-17-2006 22172

924.1 Registered Letter-post Mail
and Insured and Ordinary
Parcel Post

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

925.1 Evidence of Insurance revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

926 Disposition of Damaged Mail revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172
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927.2 Telegraphic Inquiries renamed and revised to reflect
changes to the international inquiry
and claims process.

1-17-2006 22172

928.12 Return Receipts Improperly
Completed or Not Received

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

928.2 Mail Exchanged With
Countries Other Than Canada

renamed and revised to reflect
changes to the international inquiry
and claims process.

1-17-2006 22172

928.21 Initiating an Inquiry revised to reflect corrections to the
international inquiry and claims
process.

1-17-2006 22173

928.3 Mail Exchanged With Canada deleted. 1-17-2006 22172

931 Adjudication and Approval revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

Exhibit 931.21 International Claims and
Inquiries

deleted. 1-17-2006 22172

933 Payments for Insured Parcel
Post

renamed and revised to reflect
changes to the international inquiry
and claims process.

1-17-2006 22172

941.32 Items Originating in a Country
Other Than the United States

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

942 Postage Refunds for Global
Express Mail Items

revised to reflect changes to the
international inquiry and claims
process.

1-17-2006 22172

942.3 Application renamed and revised to reflect
corrections  to the process for
applying for refunds for Global
Express Mail with Guarantee
service.

1-17-2006 22173

943 Applications by Senders deleted. 2-2-2006 22173

944 Processing Refund
Applications

renumbered as 943 upon the
deletion of the former 943.

2-2-2006 22173


